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My daughter, Emily, a wisp of a girl 
with huge brown eyes and long 

black hair, marched toward the desk in 
the children’s library. 

“Do you have any books on sickness?” 
she asked, her voice quavering slightly. 
She was a shy child, but also a curious 
one.  I held my breath. 

The librarian, without missing a beat, 
asked, “Physical, emotional, or mental?” 

Had the librarian laughed, or even just 
smiled, at the odd request, it could have 
gone very wrong. Instead, it went very 
right. She led Emily off to the stacks to 
bring home the first of many armfuls 
of books about medicine. Today, Emily 
is an infectious disease doctor at Mas-
sachusetts General Hospital. Cause and 
effect? Of course not. Life is too com-
plex for that. And yet, after over twenty 
years, Emily and I both remember that 
exchange with pleasure. 

Ruth Allen, Youth Librarian at Cen-
tral Library, recently made just that 
kind of difference in a teenaged girl’s 
life.  She told Ruth that she was par-
ticularly fascinated by the terra-cotta 
warriors of Xi’an and wanted to become 
an archeologist.  Ruth gave her several 
books about Chinese archeology and 
the famous statues. As they continued 
to talk, the girl confided to Ruth that 
she was worried. She had been study-
ing Mandarin at her middle school, but 
it appeared that the program might be 
canceled.  Ruth went online and found 
sites where the girl could continue her 
language studies. 

As guides, friends and teachers, youth 
librarians introduce babies to board 
books, toddlers to rhymes and words, 
children to narrative, teens to dreams. 
This is a daunting job description and 
the title “children’s librarian” has been 
changed to “youth librarian” to reflect 
the wide range of ages served. They 
counsel parents and they model behav-
iors which can encourage reading in all 

ages. The Multnomah County Library’s 
youth staff numbers some fifty plus and 
includes youth librarians at all branches 
as well as early education specialists and 
school-age educators. 

Andrea Milano of the Hollywood 
branch can’t wait to welcome new par-
ents into the library with programs like 
Book Babies and Tiny Tots. She believes 
that bringing children to the library once 
or twice a week is an inexpensive yet 
powerful way to encourage literacy. So 
if a parent is late (and what young parent 
isn’t?) or a baby cries, she is quick to put 
both parent and child at ease. 

It appears Andrea has done her job 
well. Story times at the Hollywood 
branch are offered eight times a week 
and almost always fill up. I asked Andrea 
the secret of good storytelling. “Passion,” 
she said. “I’m passionate about books 
and I think it is contagious.” 

When I asked Andrea if she had favor-
ite youth authors, she said she did not 
think about literature in terms of the 
writers, but of the readers. As she reads 
the new books that come into the library 
each month, she tries hard to connect 
books with individual kids. One boy 
loves books about airplanes. Might she 
offer him a book on rockets? 

Both Andrea and Ruth feel it’s impor-

tant to get to know their readers. Andrea 
runs two book groups for children in 
grades four to five and six to eight and 
their parents. Many of the participants 
are children she first began working 
with as infants – watching them chew 
on board books. In the book groups, 
young readers are encouraged to analyze 
books and to express their own opinions. 

The Multnomah County Library’s 
commitment to youth is apparent on 
its amazingly useful website which not 
only lists the numerous programs and 
classes available, but offers book lists 
and tips for promoting early literacy 
and for encouraging older children to 
continue to read. 

One of the most successful youth pro-
grams is Summer Reading. This year 
nearly 73,000 kids participated. Numer-
ous academic studies have pointed to 
the importance of summer reading to 
counteract the “summer slide.” More-
over, independent and self-directed read-
ing seems to be especially successful in 
promoting literacy. Many young read-
ers are as enthusiastic as librarians and 
academics about the program. Andrea 
said a small boy showed up in March to 
sign up, fearing that he might miss out. 
She was only too happy to reassure him. 

“It’s about joy,” Ruth Allen said simply. 
Libraries are joyous places and the job of 
youth librarians is to help parents and 
children make that discovery. 

Andrea Milano described to me her 
own special library moment. The librar-
ian in her elementary school walked 
up to her one day and placed a copy of 
Madeleine L’Engle’s A Swiftly Tilting 
Planet into her hands. The librarian said 
to Andrea, “You can be the first one to 
read it.” Andrea has never forgotten the 
joy she felt at that moment 

Andrea, Ruth and their many col-
leagues work very hard to bring just 
that kind of joy to the youth of Mult-
nomah County. 

Physical, Emotional, or Mental? 
By Susan Stone Wong

Andrea Milano (left), with a young patron 
and her mother, shares the joy of reading at 
the Hollywood Library.
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After nearly two decades of dreaming 
and working, there were many peo-

ple to thank. During the Grand Open-
ing ceremony for Troutdale Library on 
July 24th, expressions of gratitude made 
up most of the speeches by Director of 
Libraries Vailey Oehlke, Multnomah 
County Commissioner Diane McKeel, 
and Troutdale City Councilman Matt 
Wand. In addition, they spoke of their 
hope that Troutdale Library will be a 
hub of activity for the neighborhood, 
an easily accessible “Library of the 21st 
Century” promoting lifelong learning, 
programs for all ages, and space for 
community events.  

The branch holds approximately 
20,000 brand new items, including 
books, DVDs, and CDs. There are 12 
computers where patrons can access the 
Internet, or work with applications like 
Microsoft Word or Excel. Also included 
is a “Lucky Day” collection, a feature in 
which items from the best seller lists are 
kept outside of the hold system, available 
for check out, two at a time, for three 
weeks.  So if you are a motivated reader, 
it might be your lucky day! 

One area of particular focus for Trout-
dale Library is outreach to the Hispanic 
community. There are  materials, pro-
grams, citizenship classes and computer 
labs in Spanish. Additionally, there will 

always be a staff person in the building 
who speaks the language.   Russian is 
another target language for the Trout-
dale branch.

As a person who likes statistics, I was 
fascinated to learn some about Trout-
dale’s first two weeks in operation. The 
branch has averaged about 400 patrons 
per day since opening on July 12th. On 
the day of the Grand Opening festivi-
ties, 801 people came through the door!  

The library seems to be skewing 
young, with the average age of patrons 
between 6 and 18 years old (in contrast, 
the average patron of all of Multnomah 
County’s libraries is between 26 and 45 
years of age). This is also reflected in 
the materials checked out. During the 
first week, 5,258 items were checked out 
of Troutdale Library! Young adult fic-
tion, which normally ranks fairly low 
amongst the categories, stood in sixth 
place at Troutdale, which was even above 
the very popular Lucky Day collection.  
The branch has recruited 15 teenaged 
volunteers to staff the Summer Reading 
Program table, all in only two weeks!

The staff of Troutdale Library all 
seem very excited to meet their new 
patrons, and to provide help with the 
new technologies, like the RFID check 
out stands. I’m sure they would like the 
community to do as Ms. Oehlke said 
in her closing remarks “Explore your 
library, and come back again, and again, 
and again!”

New Troutdale Library 
Skewed toward Youth, Attractive to All Ages

By Heather McGivney

Wordstock 2010 

Book-loving shoppers, you might 
want to take a break from filling 

those packs, crates, bags and cartons 
with the goodies you found at the 
Friends’ Book Sale and make your way 
to the Convention Center where you can 
find more treasures at the FOL booth. 
Peruse our select group of books for 
all tastes and ages, and enjoy all that 
Wordstock has to offer – multi-author 
panels featuring many Portland and 
Northwest authors discussing intriguing 
topics. You can attend author readings, 
children’s activities and visit the other 
99 booths to shop or pick up freebies 
while you’re there.  If you are interested 
in volunteering at the FOL booth call 
503.224.9176 or email foladmin@europa.
com. Volunteers will get into the festival 
for free.

Thank you, donors!
Jean and Ray Auel 
Nina Cook 
Jean Daggett 
Molly Gloss 
Iris Kimbark 
Landon Martin 
Macy’s West 
Raymond Mayer, Jr. 
Sarah Moore and Rob Durkin 
Network for Good 
PGE Employee Giving Campaign 
Regence Employee Giving 	         

Campaign 
Elinor Shank 
Karen V. Smith 
In Memory of Phyllis Daw 

Joanna Klick

Wordstock Book Fair
Saturday-Sunday 

October 9-10, 2010 
10am-6pm 

Oregon Convention 
Center 

777 NE MLK Jr Blvd. 
Portland, Oregon 

www.wordstockfestival.com
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What’s New at the Friends’ Library Store? 
By Lenall Siebenaler, Store Manager

This summer we saw many new faces 
from far and wide – visitors love our 

library store! While we see fewer tourists 
in the fall and winter, we always have new 
items for our Portland patrons. 

The funny new Borealis Press Cards 
are priced well at $2.95 each. In addi-
tion, we have other cards to suit all your 
needs. The original Itty Bitty Book Lites 
are now in the store. These lights are sturdy and durable! Have you seen the new 

Ramona movie? We have children’s Ramona 
T-shirts and tote bags. Our book selection is 
getting better and better, thanks to the hard 
work of Bev Little and Connie Newton! We 
have new coin and credit card purses galore! 
Recently we added Almondina Biscuits, non-
fat, natural, thinly sliced biscotti that are great 
with or without coffee! 

Featured artist of the month for August 
was illustrator Aaron Trotter who showed 
his distinctive pen and ink line drawings of 
Portland city scenes. His 2011 calendar will 
be available at the store. You can see more of 

his work at www.aarontrotter.com. September’s artist was photographer Tonia 
McConnell whose creative shots of 
Portland places have been featured 
on cards sold in the store. Beautiful 
landscapes of Oregon by well-known 
Portland acrylic artist Alice Wanke 
Stephens will be featured in October. 
See more of her work at www.alice-
wankestephens.com. 

A big “Thank You!” to the Retail 
Committee for all their help this past 
year, especially Chair Cathi Woodruff, 
whose enthusiasm, wisdom and guid-
ance have contributed to the success of the store! Thank you, Board Members Scott 
Greer, Kevin Thomas, Judy Lindley and Sharon Rich. We also are thankful for 

our Volunteer Liaison, Richard Folstad. 
In addition, thank you to retiring mem-
ber, Audrey Moser. My assistant, Shelley 
Detlefsen, has been a breath of fresh air 
and a great help in so many ways. We have 
accomplished a lot this past year and are 
excited about future projects. This com-
mittee has never been stronger!

 

Meet our new 
board members
• Marc Alifanz and his wife Tracy moved 
to Portland in 2006 where he practices 
labor and employment law at the law 
firm Stoel Rives LLP. Their twin one-
year-old daughters, Adeline and Elodie, 
are enthusiastic patrons of Storytime at 
several neighborhood branches. 
• Sheila Babbie moved to Portland in 
2008 to begin the adventure of retire-
ment near her grandchildren.  She was a 
member and volunteer of a Friends of the 
Library group in California. Sheila has 
had a variety of careers, but the primary 
one was in social and market research.  

• Heather McGivney lives in Troutdale 
and works in an administrative posi-
tion for a local stationery manufacturer. 
Heather has been a member of Pageturners 
groups for at least seven years, and cur-
rently leads evening groups at Fairview-
Columbia and Midland. 

• Moya Lehman and her husband are 
retired and have been in the Portland 
metro area for many years. Her profes-
sional life has been with nonprofit fund 
accounting, taxes and real estate. She vol-
unteers at the Friends’ Library Store and 
a number of other cultural associations. 

• Judy Lindley grew up in Eugene and 
fondly remembers eagerly awaiting the 
Lane County Bookmobile on Monday 
afternoons during the summer. Her first 
career in retail management and human 
resources led to teaching a high school 
Marketing and Management class. Now 
she works with her husband in his urban 
design business. 

• Sharon Rich recently retired after 18 
years as an administrative assistant in 
the investment area of the trust depart-
ment of US Bank, and previously worked 
as business college teacher, library clerk, 
and secretary. Sharon is a native Orego-
nian who returned to Oregon 20 years 
ago after living in Virginia, Kansas, 
Nebraska and Utah. She has 2 sons and 
4 grandchildren.

Store Hours: Sunday: 12 to 5 pm
Monday: 10 am to 6 pm 
Tuesday & Wednesday: 10 am to 8 pm 
Thursday – Saturday: 10 am to 6 pm

Friends’ Library Store  
801 SW 10th Ave, Portland, OR 97205 
503-988-5911 

FOL Members Save 10% !!

Friends’ Library Store Retail Committee
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Molly’s Moving Up! 
By Anne Pearson

Molly Raphael, the Director of Mult-
nomah County Library from 2004 

until 2009, is wearing a new hat as of this 
June - President Elect of the American 
Library Association. During her three-
year term she will be the most visible 
spokesperson for libraries nationally 
and will often be called upon for media 
interviews and testimony before Con-
gressional committees. 

One of her goals is to emphasize advo-
cacy by getting library users to tell about 
their experiences as patrons in order 
to show how crucial it is to maintain 
funding. Molly also wants to find ways 
to utilize influential people who under-
stand the role of the library in work force 
development in both public and academic 
libraries. She plans to build on the ALA’s 
current good work rather than create a 
new direction that may not be followed 
when her tenure as president ends.

Molly had a well-deserved reputation 
for promoting diversity during her time 
at Multnomah County Library, and she 
plans to build upon that reputation dur-
ing her leadership of the ALA. She is 
especially interested in helping librar-
ies develop diverse leadership teams and 
providing both the environment and the 
incentives for all employees to thrive.

When asked what she felt the biggest 
challenge would be during her Presi-
dency, Molly said fighting to save librar-
ies. In the current economic downturn, 

As the Page Turns 
By Heather McGivney
                   

I’ve been a long time participant of several Pageturners book 
clubs. I knew that the Friends helped to fund Pageturners 

(this year, they are fully funding the program), and so I joined 
the Friends because I wanted to give back.  

Each branch of our library has at least one Pageturners group that meets 
monthly. Pageturners is unique in that the books are purchased through a grant 
and given to anyone who asks for a copy. The patron doesn’t need to check out the 
book, so everyone can read without worrying about a due date. If you are interested 
in joining a book club, Pageturner groups are an excellent choice!

Two books stood out for me last year, both about WWII. First, 
The Guernsey Literary and Potato Peel Pie Society by Mary Ann 
Schaffer and Annie Barrows deserves more accolades than I 
could possibly give. The book is written as a series of letters 
between Juliet, a London-based columnist who is looking for 
the subject of her next book, and her new friends on the British 
island of Guernsey, who tell her about the German occupation 
of their home during the war. Funny, sad, and alternately heart-

warming and horrific, the book is ultimately altogether wonderful, and is perhaps 
my new favorite novel.

Secondly, Doris Kearns Goodwin wrote a superb historical 
biography of Franklin and Eleanor Roosevelt, called No Ordinary 
Time. Covering the years of WWII in amazing detail, the Roos-
evelts come alive with all of their quirks and passions.  Interesting 
anecdotes include Franklin’s canny ability to persuade Congress to 
provide help to European allies desperate for materiel in the years 
before Pearl Harbor. Also striking was Eleanor’s tireless advocacy 
for the poor, and for racial equality in both the armed services and the homefront 
war effort. Coming in at over 600 pages, this book might seem intimidating, but it 
offers great insight into important, fascinating people living in an extraordinary time.

Please check out the Pageturners at your neighborhood library, or come and visit 
me at Midland, Fairview-Columbia or the brand new Troutdale Library! More 
information is available at www.multcolib.org/books/groups. And see page 8 for 
information on our guest speaker, author Willy Vlautin.

with most public library budgets being 
tied to property taxes, many libraries 
across the country face catastrophic 
budget cuts or closures over the next few 
years. Another big challenge for libraries, 
and one that is part of the ALA’s current 
strategic plan, is to help libraries as they 
are moving into the digital age and are 
no longer just about books.

Molly will be inaugurated during the 
ALA annual conference in New Orleans. 
From June 2011 - June 2012, she expects 
to travel to various state library confer-
ences, some international conferences, 

serve on many committees and attend 
lots of meetings. Molly has been an 
ALA member since 1974 and has served 
on various ALA committees, councils 
and the ALA Executive Board. She has 
a very deep understanding of the ALA 
President’s responsibilities and is eager 
to meet the challenges that will be com-
ing her way in the next three years. We 
are proud to see a Multnomah County 
Library alumna in such an influential 
role and wish her much success in this 
new chapter of her very distinguished 
library career!

ALA President Elect Molly Raphael (left) 
with Paula Poundstone at last January’s 
Portland appearance of the comedian in 
support of libraries.
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Friends of Multnomah County Library 
The Friends of the Multnomah County Library 
is a nonprofit membership organization that 
advocates for the library and promotes com-
munity involvement in library activities.

Board of Directors: Craig Cedros, President; 
Kurt Krause, Vice-President; Violet Schad, 
Secretary; Kris Hudson, Treasurer; Marc Alifanz, 
Sheila Babbie, Sandra Barker, Scott Greer,  
Davida Jordan,  Moya Lehman, Judy Lindley, 
Heather McGivney, Bob Patton,  Sharon Rich, 
Elayne Scoofakes, Mary Ellen Somerville, Susan 
Stone Wong, Cathi Woodruff, Jamie Zimmer-
man

Staff: Shannon Brown, Shelley Detlefsen, Sara 
Lindgren, Lenall Siebenaler, Angie Surmon

Footnotes Volume 20, No. 3
Footnotes is published four times a year 
for members of The Friends of Multnomah 
County Library. 

Send news and comments to Footnotes 
at FOL, 919 SW Taylor, Suite 220, Portland, OR 
97205 or call the Friends at 503.224.9176 

or e-mail: foladmin@ europa.com
or visit www.friends-library.org. 

Editor: ME Somerville
Editorial Advisor: Sara Lindgren
Graphic Design: Jeanne E Galick
Photos: Sara Lindgren, Violet Schad, Patrick 
Riordan

919 SW Taylor Street
Suite 220
Portland, OR 97205-2567
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Willy Vlautin to speak at Pageturners

Friends, have we got a bargain for you!!!  
(The catch:  you must pre-order and pick up by October 31!)
Get a 2011 Book Lover’s Page-a-Day Calendar for only $6.50.  
Supply is limited so call  the Friends at 503-
445-4903 or email folstore@europa.com to 
have a calendar(s) held for you. Please include 
your name, number of calendars you’d like, and 
your phone number or email address. After pre-
ordering, you can pick them up at the Friends’ 
Library Store, see page 6 for store hours. Do 
your holiday shopping early and save. Or treat 
yourself for 365 days a year! 

This fall, Willy Vlautin, novelist, singer and song-
writer of the band Richmond Fontaine, will speak 
at Pageturners around the city. He has been com-
pared to Raymond Carver and John Steinbeck. The 
Independent Extra of London calls his third novel, 
Lean on Pete, the “archetypal American novel, 
Huck Finn for the crystal-meth generation… a sad, often brutal, but 
oddly beautiful portrait of an America that’s forgotten only because 

we choose not to remember its continuing existence.”  Check your neighbor-
hood library for times and dates.

Now we’re on Facebook and 
Twitter!!!

 Follow us at:

www.facebook.com/FriendMultCoLib

www.twitter.com/FriendMultCoLib


